
Solution Clinic - Manual for the Program Officer 
 

1. Login to your ICMR ePMS registered email address at https://epms.icmr.org.in/userLogin 
2. Go to Home under Solution Clinic. 
3. The PO Dashboard opens with all the statuses – Queries received, Replied, Pending, Number of VCs 

booked, Unavailability status, etc. 
4. Click on the Queries Received section. Access all the queries received against the proposal IDs. 
5. Click on ‘Add Reply’ in the green button. A dialog box opens to enter the response. Click on ‘Send 

reply’ to respond to the queries. 
6. A confirmation mail will be sent. 
7. If a VC has been requested, on the Home page go to the ‘VC Booking’ tab and click on View 
8. A list of requested VCs from the Principal Investigators will be listed, with the time slots, conference 

IDs, password, and the link to the VC. 
9. An option to cancel a booked VC is also available. Click on Cancel VC in the red tab.Add the reason for 

cancellation and click on Cancel VC. 
10. An option to add your unavailability can be added under the ‘Add unavailability’ tab. Select the 

reason from the dropdown and submit. 
11. To ask questions from the PI click on the ‘Ask query to the Principal Investigator’ tab. 
12. Click on ‘Ask your query’. Enter the query by selecting the appropriate options from the dropdown 

and submit. The response from the PI will be received in the same tab. 
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Figure 1 - Go to Home under Solution Clinic 

 

 

 



Figure 2- The PO Dashboard opens with all the statuses 
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Figure 3 - Click on the Queries ReceivedQueries Received section to access the Queries received from the PIs.
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Figure 4 – The list of queries from the PIs 

 

 

 



Figure 5 - Click on ‘Add Reply’

 

Add Reply’ in the green button. A dialog box opens to enter the response. Click on 
‘Send reply’ to respond to the queries. 
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Figure 6 – The response will be sent to the PI. And a confirmation mail will be sent.
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Figure 7 -If a VC has been requested, on the Hom

 

If a VC has been requested, on the Home page go to the ‘VC Booking’ tab

 

 

 

 

 

VC Booking’ tab and click on View 



Figure 8 -A list of requested VCs from the Principal Investigators will be listed, with the time slots, 
conference IDs, password, and the link to the VC.
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A list of requested VCs from the Principal Investigators will be listed, with the time slots, 
conference IDs, password, and the link to the VC. 



 

Figure 9 – An option to cancel a booked VC is also available. Click on Cancel VC in the red tab. 

 

 

 



Figure 9 a

 

Figure 9 a – Add your reason and click on Cancel VC. 

 

 

 



Figure 10 – An option to add your unavailability can be added under the ‘

 

An option to add your unavailability can be added under the ‘Add unavailability’

 

 

Add unavailability’ tab. 



 

 

 

Figure 11 – The leaves availed will be 
listed. 

 



Figure 12 – To ask questions from the PI click on the ‘Ask query to the Principal Investigator’ tab.

 

 

 

 

 

To ask questions from the PI click on the ‘Ask query to the Principal Investigator’ tab.

 

To ask questions from the PI click on the ‘Ask query to the Principal Investigator’ tab. 



 

 

 

Figure 13 – Click on ‘Ask your query’ 

 



Figure 14 – Enter the query by selecting the appropriate options from the dropdown.

 

Enter the query by selecting the appropriate options from the dropdown.

 

Enter the query by selecting the appropriate options from the dropdown. Click on submit. 



Figure 15 – Submit
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